Instructions to be followed to recruit an individual domestic worker to Abu Dhabi
Note: Attestation of  documents for individual domestic worker recruitments is not done by the Embassy of Sri Lanka in Abu Dhabi

1. Jobs relevant to the Domestic Workers;
1. Housemaid
1. Baby Sitter
1. Driver 		- Domestic 
1. Cook 		- Domestic
1. Cleaner 	- Domestic
1. Labourer 	- Domestic
1. A Domestic Worker could be recruited for UAE through:
1. A Manpower Recruitment Agency
              or
1. An Sponsor individually
1. The instructions  to be recruited Sri Lankan Domestic Workers by an introducer in Sri Lanka are as follow;
1. Visa Application for Sri Lankan Domestic Worker should be obtained by the sponsor from the Department of Immigration, UAE. The required documents for the visa application should be obtained from the Domestic Worker. After received the reference number for the visa application it should be sent to the Domestic Worker.
1. The visa is issued by the Consular Section of the Embassy of UAE in Sri Lanka. Relevant domestic worker must go to the Consular Section with the reference number of visa application. If all details are correct he/she could obtain the entry visa for UAE after paid the required amount.
1. After received the visa, domestic worker should inform the sponsor. The sponsor should fill & sign the agreement obtained from the Sri Lanka Embassy or Sri Lanka Bureau of Foreign Employment & should send it directly to the domestic worker by e-mail or by fax. 
1. If the Domestic Worker is a female, the sponsor should pay US$ 400/- as a non-refundable security deposit either to the Sri Lanka Embassy in Abu Dhabi or to 	the following bank account  of the Sri Lanka Bureau of Foreign Employment(SLBFE). The transaction could be done through any money exchange (Eg: Index Exchange, UAE Exchange, Al-Ahalia Exchange etc.) in UAE. This amount should be deposited under the sponsor’s name. The sponsor should send a copy of the paid slip to the domestic worker with the above agreement.

Account No.: 000 000 2305
Name of the Account: Sri Lanka Bureau of Foreign Employment
Bank: Bank of Ceylon
Branch: offshore Banking unit
Address: No.75, Bank of Ceylon Mawatha, Colombo 01, Sri Lanka
SWIFT CODE: BCEYLKLX

Note: This is applicable only for female domestic workers
Further Information:
	Sri Lanka Bureau of Foreign Employment Information Center
Telephone: 0094 112 879 900
                   0094 112 879 901
                    0094 112 879 902 
Web Site: www.slbfe.lk
E- Mail : Infor_ center@slbfe.lk
1. The sponsor compulsorily contributes to  the insurance scheme of US $ 100 at the recruitment of    a domestic worker. Details of the coverage and procedure of the payment (user guide) to  the insurance scheme are explained below.

1. The Domestic Worker should have to get register at a nearest office of the Sri Lanka Bureau of Foreign Employment by submitting the passport with the attested visa page and the payment slip (US$ 400).and union insurance certificate (US$100) The relevant registration charges should be paid for registration at any office of the Sri Lanka Bureau of Foreign Employment. 


1. A female domestic worker must fulfill the following requirements prior to arrive in UAE;
1. The age should  not be less than 23 years 
1. 21day compulsory training program me for the domestic workers should be 
completed.
1. Should be submitted ‘Family Background Report’ issued & attested by the Grama   Niladari of the area. 	
        V.     Should have a medical fitness certificate 
Insurance Coverage
	Coverage
	Indemnity Limit

	Death due to any cause
	AED 25,700(US$ 7000)

	Permanent Total Disablement due to accident
	AED 25,700(US$ 7000)

	Permanent Partial Total Disablement Due To accident
	 As per continental scale of benefits percentage of the death limit above 

	Repatriation Expenses of mortal remains including freezer charges or return due to permanent disability by accident 
	AED 5,500(US$ 1500)

	Repatriation and legal expenses
	AED 12,850(US$ 3500)

	Medical Expenses due to accident (inpatient including emergency outpatient treatment administered within the hospital)
	AED 18,360(US$ 5000)

	
	

	1. Insured Members-All Sri Lankan expatriates resident in UAE actively at work at the inception of policy.

	2. Age Band of persons-Between 18 years to 60 years.
	

	3. Policy period:24 months
	

	4. Premium: US$ 100 per person.
	

	5. Administration fee to SLBFE US$ 10 per certificate.
	

	    Premium for additional period- US$ 100 per certificate for 2 years.

	6. All required documents must be submitted within a maximum period of one year otherwise    the right of compensation is forfeited.

	7. UIC will pay the compensation after receiving all required documents, provided they were found in order, within a maximum of 30 days.





	Repatriation Expenses-Mortal remains including freezer charges or return due to permanent disability by accident /cancer, renal failure/mental & psychological conditions.

	8. Notwithstanding anything contains herein to the contrary is it agreed and declared that in case of the death or permanently disabled by an accident of an insured member herein, the repatriation of the mortal remains or member shall be reimbursed up to a maximum of US$ 1,500 per person.

	9. Death due to natural disaster are covered.
	

	10. Accumulation under the policy-USS 10,000,000 per event.

	11. Policy can be availed from:
	

	                                                         UAE: https;//portal.unioninsurance.ae/uicpab2b/

	                                                         User Credentials-
	

	                                                         Username: srilanka
	

	                                                         Password:  srilanka123
	

	
	

	Union Insurance Company UAE
	

	                                                       Dubai-Corporate Office
	

	                                                       Single Business Tower,12-14 Floors
	

	                                                       Sheikh Zayed Road,
	

	                                                       P.O Box 119227 Dubai
	

	                                                       T: 971(04) 3787 777
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